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¿Cuál es el reto de una buena comunicación ?
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Informar Tranquilizar Optimizar
➔ del cierre de las agencias

➔ las llamadas urgentes y los 
horarios de apertura

➔ de las medidas de 
cancelación y las políticas 
de reembolso 

➔ medidas excepcionales

➔ resaltar informaciones 
importantes para los 
usuarios, a lo largo de la 
navegación, para disminuir 
el efecto de ansiedad

➔ redirigir en las páginas 
dedicadas 

➔ Identificar el flujo adecuado 
de información:

1/ De la redirección a los FAQ y 
las Landing pages dedicadas

2/ como a los números de 
teléfono dedicados o a un 
formulario para las solicitudes
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a-Travel - References 
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Inspiration 
Air BB

format:
A/Native block
B/Landing page questions
C/Landing page Solidarity project 

Message:
A/new booking policy information + 
CTA 
B/Landing page FAQ booking
C/ Platform created to contribute to 
helping people during covid 
situation

A

B

C

date: 06/04/2020

C



Inspiration 
Air France

Format:
Native banner

Message:
-banner: laster info + link
-slider: encourage customer
to change their booking date 

Targeting:
all pages pages including:
HP + Result pages + Customer 
account 

date: 16/03/2020



Inspiration 
Air France

Format:
Landing page organized according to 
client’s needs and situation

Message:
-4 blocks created with informations + 
CTAs’ to place the user into a funnel and 
facilitate his user journey

according to his situation, redirection to:
-refund form
-faq
-simply share information

ORGANIZE 
CONTENT 

ACCORDING 
TO USER 
NEEDS

date: 16/03/2020



Emirates 

Format:
native banner fix on scroll

Message:
-no added fees in case of 
modification of dates + CTA “I 
understood”

Targeting:
result pages



Inspiration
Corsair

Format:
Native banner

+ slider

Message:
-banner: latest info (add the 
date to show information is in 
real time + link
-slider: encourage customer
to change their booking date 

Targeting:
all pages



Inspiration - Club Med



Inspiration Oui SNCF

format:
native full banner text

message:
Informations about train 
canceled + trade measures



Inspiration Tui 



Inspiration 
Lastminute.com



Inspiration 
Dreamplacehotels.com



Inspiration 
Musement.com



Pierre & Vacances



 
Booking.com

Format:
Text in green bold

Message:
-free cancellation
-no need for prepayment

Targeting:
result pages



Roan



b-Travel - Use case AB Tasty

20
19

 ©
 A

B
 T

a
st

y
20   This is a short document title Section goes here



Collecter des feedbacks 
utilisateurs 

Personnalisation
Display a pop-in with exit intent to 
gather feedbacks on the website 
user experience 

Audience
All users

More than  300 user feedbacks



Inspiration 
Homair.com

Format:
Native banner

Message:
Informations cancellation 
insurance policy and advices

Targeting:
Cities/Countries impacted by 
Covid-19



Format:
Native banner

Message:
Redirection to important 
information about insurance 
policy and advices and 
hotels situation

Inspiration 
Meliá Hotels



Format:
Generic Pop-in tickets 
availability

Message:
Display the government 
recommendations and 
reinforce the message 
people should not be 
travelling 

Inspiration Alsa



Inspiration Terdav



Inspiration Nomade Aventure

Format:
Pop-in widget

Message:
“Our agencies are close but 
we’re still an 100% available 
by mail and phone “



Format:
Native banner

Message:
Redirection to important 
information about insurance 
policy and advices 

Inspiration 
Balearia



Format:
Generic Pop-in tickets 
availability

Message:
Display the government 
recommendations and how 
to check the routes status

Inspiration 
Balearia



Format:
Generic Pop-in when 
landing on the HP

Message:
Display contact emails and 
hotlines to change / update 
your booking

Inspiration 
Cheval Blanc



Michael Pachleitner Group

Format:
Pop-in

Message:
Due to the current situation we are closed 
until further notice



Aldiana

Format:
Static bar

Message:
Due to the current situation there is a very 
high volume in our Service Center. If your 
destination area is affected by an entry stop, 
we will contact you. Bookings are processed 
according to the date of arrival. Thank you for 
your understanding! 

Your Aldiana Service Team
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Mientras esperamos por 
recuperarnos

● Anticipar el cierre de los transportistas

○ Comunicar que el sitio permanece abierto 
para consultas

○ Durante este período, resaltar la función de 
búsqueda en el sitio

○ Destacar características divertidas como 
“Cambio de productos”

○ Ofrecer pre-pedidos cuando sea posible
○ Mantenerse en contacto con los usuarios por 

correo electrónico / boletines informativos
○ Lista de deseos
○ Guardar cesta (enviar por correo electrónico)
○ Empujar el consumo de contenido (videos, 

tutoriales, etc.)



Después de reanudar

● El contexto emocional será que el deseo de 
comprar por placer después de semanas de 
privación probablemente será muy fuerte en 
las primeras dos semanas posteriores al 
confinamiento.

○ Comunicar a la devolución de la entrega.
○ Celebrar que el sitio vuelva a la normalidad
○ Promover ofertas de paquetes (rutinas)
○ Activar mecanismos de promoción.
○ Destacar el programa de fidelización (si 

existe)
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Inspiration 
Leroy Merlin

format:
Native info block on the 
homepage

message:
shops closed

+ reinsurance delivery 
+ Reinsurance Mobility & 

Brand image 

Traduction “ For the health of 
all, our stores are closed until 
further notice. Darty.com keeps 
delivering home for  free from 
20€ purchase We are mobilized 
and solidary to help you during 
this period.”



Inspiration 
Leroy Merlin

format:
Native info block on the 
homepage and dedicated 
banner 

message:
shops closed

+ reinsurance delivery 
+ Reinsurance Mobility & 

Brand image

Traduction “ Your health and 
our partner’s are our priority. All 
our stores are closed. Home 
delivery still available on 
leroymerlin.fr.” 



Inspiration 
Darty

format:
Native info block on the 
homepage

message:
shops closed

+ reinsurance delivery 
+ Reinsurance Mobility & 

Brand image 



Inspiration 
Amazon

format:
Text within the header

message:
+ Anticipate the longer 

delivery time

Traduction “Regarding the 
current situation, our shipping 
delay may be longer.”



Inspiration 
Fnac

format:
Native info block

message:
shops closed

+ reinsurance delivery 
+ Reinsurance Mobility & 

Brand image 

Traduction “ For the health of 
all, our stores are closed until 
further notice. Fnac.com keeps 
delivering home for free from 
20€ purchase We are mobilized 
and solidary to help you during 
this period.”



Inspiration 
Maison du monde

format:
native full width block text

message:
shops closed + reinsurance 
delivery 

Traduction “ Dear clients, our 
stores are closed. Online 
purchases and the home 
delivery keep going. You have 
our wholehearted support.”



Inspiration 
Decathlon

format:
full width banner

message:
shops closed + redirection to 
FAQ

Traduction “ Our stores are 
closed until further notice. 
FAQ.”



Inspiration 
Made

Format:
1/Main block visual on the homepage
2/Top Banner: Basket 
page/category/product pages: top banner

Messages:
1/Homepage:
Branding image “take care of you at home + 
Free delivery”

2/ banner all pages: Reinsurance on store 
openings, delivery conditions and safety of 
staff and sanitary conditions

date: 18/03/2020



Inspiration 
L’Occitane

format:
Banner under navigation on all 
pages
Message:
shops closed + reinsurance 
delivery + redirection to a 
dedicated landing page (Next 
slide)

date: 24/03/2020



Inspiration 
L’Occitane

format:
Landing page covid 

Message:
A/Delivery info
B/Return policy
C/Brand communication on Health
C/Human resources management 
safety of staff, highlight of home 
office
D/Brand content on activities that 
you can practice at home (DIY, 
well(-being, activities etc.)

A

B

C

D

E

date: 24/03/2020



Inspiration 
Maison du monde

format:
native full width block text

message:
shops closed + reinsurance 
delivery 



Inspiration 
Decathlon

format:
full width banner

message:
shops closed + redirection to 
FAQ



Inspiration 
Fnac

format:
Native info block

message:
shops closed

+ reinsurance delivery 
+ Reinsurance Mobility & 

Brand image 

date: 16/03/2020



Inspiration 
Miscota

format:
native full width block text

message:
shipping  and delay guaranteed



Inspiration 
Kiwoko

format:
native full width block text

message:
shipping and delay guaranteed
Customer service available



Inspiration 
zooplus

format:
native full width block text

message:
Delay in shipping due to order 
volume.



Inspiration 
tienda animal

format:
native full width block text

message:
Delay in shipping due to order 
volume.



Inspiration 
Fnac

format:
2 natives Banner 

message:
A/Home delivery available &  
free+CTA to landing page + Brand 
image “restezalamaison 
“(sayhome)

B/Marketing campaigns: “we can 
do anything from home” 
redirecting to products for home 
office or family activities 

date: 24/03/2020



Inspiration 
Minelli 

Format:
Side block info on the whole 
website. 

message:
shops closed

+ no delivery in shop  
+ no e-booking 



Inspiration 
Promod

format:
Banner on all pages

message:
+ Reminder that stores are 

closed
+ Information about free 

delivery regarding certain 
cart amount



Inspiration 
Camaieu

format:
Banner on all pages

message:
+ Reminder that stores are 

closed
+ Information about free 

delivery regarding certain 
cart amount



Inspiration 
Sephora

format:
Banner on HP

message:
+ Reminder that stores are 

closed
+ Reminder of home 

delivery



Inspiration 
24SEVRES

format:
Banner on HP

message:
+ Reminder that stores are 

closed
+ Reminder of home 

delivery



Inspiration 
Post NL

format:
header banner

message:
Safety in deliveries, leading to 
info page
https://www.postnl.nl/en/customer-service/deli
very-days-and-times/coronavirus/

https://www.postnl.nl/en/customer-service/delivery-days-and-times/coronavirus/
https://www.postnl.nl/en/customer-service/delivery-days-and-times/coronavirus/


Inspiration 
BackMarket

Format:
header banner

Message:
Safety in deliveries



Inspiration 
Zalando

Format:
1/Top Banner:

Messages:
1/Homepage:
Reinsurance from brand on 
the update of their security 
policy with timing criteria:
“18/03/2018: you order will be 
delivered to you within 2 to 5 
open days. We will notice you 
in case of delay”. 

date: 18/03/2020



Inspiration 
Nyx

Format:
Interstitial landing page
Top banner all site
Push category pages
Jauge basket page

Messages:
Stores closed > e-commerce still on
Free delivery
Gift offered from X€ spent

All pages

Landing page

Basket page

Category pages



Inspiration 
[Brand]

Format:
Edit Text & Style of the Header Banner

Message:
Communication in business changes



Inspiration Petclic

Format:
Banner slider - pet ecommerce

Message:
Information about the type of 
service they give, delivery as 
usual. Reinforce message - pets 
do not transmit the virus ! 



Inspiration Vidaxl

Format:
Banner under header

Message:

COVID-19: Deliveries Continue. 
Delays are possible, we work 
non-stop to deliver everything on 
time.



Inspiration Celio

Format:
Image popin on landing page

Message:

Information about closing 
offline shops and reassurance 
message. 
Free home delivery + more 
delay to return your order.
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Inspiration Eminza

Format:
Text Banner 

Message:
Reinsurance about 
orders and shipping



Use case 
Talika

Format:
top banner

ES website 
FR website 
UK/US (EN) website

Messages:
In accordance with the 
Government announcements 
regarding COVID-19, we inform you 
that we are unable to prepare 
and ship your orders placed on 
Talika.com until further notice.



Brand communication on 
Covid19

Personalization
Add a full width banner that’s sticky on scroll to 
inform their customers about deliveries and 
customer service during Covid19:
-home deliveries are still available
-click & collect options are no longer available
-customer service is available (by mail and phone) 
within opening hours

Targeting
All pages
Desktop & mobile

desktop banner



Covid communication 
assurance banner

Personalization
Add a full width banner that’s sticky 
on scroll to assure customers during 
Covid19 that home delivery is still 
available despite shops being 
closed.

Targeting
All devices
All pages
Once per session
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a-Bank & Insurance References
(Not AB Tasty & not use case)
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Inspiration 
Axa

Format:
A banner on Homepage that 
redirect to a dedicated FAQ

Message:
Anticipate difficulty to reach 
client service and invitation to 
connect to the client account



Inspiration 
Cofidis

Format:
A banner on Homepage that 
redirect to a dedicated landing 
page

Message:
Anticipate difficulty to reach 
client service



Inspiration 
BNP PARIBAS

Format:
A banner on Homepage that 
redirect to a PDF

Message:
Reinsurance on opening 
agencies

+ Encourage remote contact 



Inspiration 
CIC

Format:
A banner on Homepage that 
redirect to a dedicated landing 
page

Message:
Information about bank 
account management remotly 
and various mesure to help 
containment



Inspiration 
Crédit Mutuel Nord Europe

Format:
A banner on Homepage 

Message:
Encourage remote contact and 
app

+ Availability of client 
services

+ Number



Inspiration 
GENERALI

Format:
A banner on Homepage 

Message:
+ 100% service maintained
+ Encourage remote contact 

and app
+ Temporal closure of 

agencies
+ Redirect to a LP



Inspiration 
ALAN

Format:
2 banners

Message:
+ Presentation of services to 

face the Covid19
+ Redirection to FAQ about 

COVID19
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Touring Club Suisse

Format:
Pop-In

Message:
Important information

Please note that we cannot cover any 
damages that are linked due to the Corona 
Virus.

Button - I understand



FWD - Travel Insurance
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Inspiration Feuvert.fr

Format:
Banner and slider on HP

Message:
+ Reminder that stores are 

closed
+ Reminder of home 

delivery
+ Reminder of client service 

number



Inspiration Norauto

Format:
A banner on HP 

Message:
+ Reminder that stores are 

closed
+ Reminder of home 

delivery



Inspiration Norauto

Format:
Tooltip on the chatbot on HP

Message:
+ #yomequedoencasa 
+ enhance the online quote 

service with a Fiat Agent 



Inspiration Drivy

Format:
Banner on all pages that 
redirects to a dedicated landing 
page

Message:
Anticipate difficulty to reach 
client service



Inspiration Skoda

Format:
Banner to inform and reassure 
users on test-drive booking.

Message:
Inform users : they will be called 
back when the retailers reopen.
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Inspiration Euromaster



¡Gracias!
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Diane-Louise Gay 
Customer Success Manager
diane-louise@abtasty.com
 


